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1. BACKGROUND INFORMATION
Introduction
The National Library of Ireland (hereafter ‘National Library’) was established as an
independent body on 3 May 2005 under the provisions of The National Cultural
Institutions Act, 1997 (hereinafter called the Act).
The principal functions of the Board of the National Library, as set out in Section 12 of
the Act, are:
“To conserve, restore, maintain and enlarge the library material in the
collection of the Library for the benefit of the public and to establish and
maintain a record of library material (including material relating to the
Irish language) in relation to Ireland and to contribute to the provision of
access by members of the public to material relating to other countries”.
In addition, Section 13 of the Act states that the Genealogical Office forms part of NLI.
Details of the functions, powers, structure, responsibilities, etc. of the Board and of the
Director of the National Library are set out in Part II of the Act. (Available at
www.irishstatutebook.ie)

Description of the National Library’s collections:
The National Library holds major printed and manuscript collections, as well as visual
collections including photographs, maps and prints and drawings. In addition it holds
large collections of microfilm and smaller digital collections. For further information on
the National Library’s holdings see www.nli.ie

Department of Printed and Visual Collections
The policy of the National Library is to collect and maintain a comprehensive collection
of printed books published in, and relating to, Ireland. This is to include all books
published in the Republic of Ireland and Northern Ireland; all books published by Irish
authors regardless of place of publication, and all books on Irish subjects regardless of
place of publication.
To meet this core collection development policy objective, the National Library aims to
acquire the following:
- one copy of each monograph published in Northern Ireland, regardless of subject
matter; coverage is intended to be comprehensive, and includes local histories and
‘once‐off’ publications
- one copy of each monograph partially or entirely by an Irish author or authors,
regardless of subject matter, published in Great Britain or the United States of
America, and one copy of each monograph partially or entirely on an Irish subject, or

-

including material of direct relevance to Ireland, published in Great Britain or the
United States of America
one copy of each monograph partially or entirely by an Irish author or authors,
regardless of subject matter, and one copy of each monograph partially or entirely
on an Irish subject, or including material of direct relevance to Ireland, published
elsewhere in the world.

Under the Statutory provisions for legal deposit (section 198 of the Copyright and
Related Rights Act, 2000), the National Library is entitled to receive a copy of every book
published in the Republic of Ireland.

2. STATEMENT OF REQUIREMENTS
The National Library invites tenders for the supply, for a period of twenty months, of
newly published monographs in the following categories:
(i)
One copy of each monograph published in Northern Ireland
(ii)
One copy of each monograph by an Irish author or authors, or containing
significant content by an Irish author or authors, or partially or entirely on an
Irish subject, or including significant content of direct relevance to Ireland,
published in Great Britain or the United States of America
(iii)
One copy of each monograph by an Irish author or authors, or containing
significant content by an Irish author or authors, or partially or entirely on an
Irish subject, or including significant content of direct relevance to Ireland,
published elsewhere in the world
(iv)
Other new books, including some reference books, as and when requested.
Applicants must be in a position to supply materials in all of the above categories.
The contract will be for a 20‐month period commencing 1 st May 2009 and will be
deemed to cover all relevant publications for the years 2009 and 2010.
The estimated annual level of expenditure is approximately €50,000 ‐ €60,000.
The following conditions of service will apply:
2.1 Quality of customer service and support
Quality of customer service and support will be evaluated in terms of commitment to
order fulfillment and speed of supply from date of order receipt. Suppliers must
indicate the expected performance applicable. Performance will be monitored and
compared with the figures submitted.
The National Library requires the maximum fulfillment of each order. Please indicate

the expected percentage supply rates on orders in the categories here given:
i)
Books from publishers based in Northern Ireland
ii)
Books from publishers based in Great Britain
iii)
Books from publishers based in the United States of America
iv)
Books from publishers based in Continental Europe or elsewhere in the world.
Goods are to be supplied as soon as possible following confirmation of order. Please
state the expected average supply time, including delivery, in working days, in the
categories here given:
i)
Books from publishers based in Northern Ireland
ii)
Books from publishers based in Great Britain
iii)
Books from publishers based in the United States of America
iv)
Books from publishers based in Continental Europe or elsewhere in the world.
It is of considerable importance that books ordered be supplied within a reasonable
timeframe.
Reports on non‐availability of orders, or difficulties in supply should be notified as soon as
the information is available to the supplier.
Orders cancelled by publishers should be notified immediately to the National Library.
Cancellations notified to the supplier by the National Library should be acted upon
immediately. The National Library reserves the right to cancel any order.
Items found to be imperfect or damaged on receipt will be returned to the supplier. It is
expected that replacement copies will be supplied within four weeks, or an ‘unable to
replace’ report delivered.
Procedural reports
The successful tenderer will be required to work closely with Library staff in fulfilling
the requirements of this tender, including providing details of how material is identified
and, if requested, submitting quarterly reports listing the databases and other sources
checked for relevant material, under each of the categories (i) to (iv) above. It is a
requirement of the tender contract that a named person be responsible for the
management of the service to the National Library.
A response to e‐mail/telephone/written enquiries must be received from the named
account manager or designated other person within two working days of receipt. The
library supplier will meet with designated National Library personnel at least twice per
year, if requested.

Alerting service
The successful tenderer will be required to supply advance lists of publications identified
and available for supply and must state the scope of coverage and frequency with which
such lists can be delivered. The National Library reserves the right to reject any item on
said lists. Please provide information on the bibliographical or searching facilities you
utilize for identifying and acquiring titles (including local publications).
Bibliographic Records
All applicants should indicate whether or not they are in a position to provide MARC
bibliographic records for the books supplied.
Note: Applicants unable to supply these records will not be disqualified from
submitting an application.
Processing service
All applicants should indicate whether or not they are in a position to insert security
strips (which will be supplied by the National Library) in all material for delivery to the
National Library, and the cost of this service.
Note: Applicants unable to supply this service will not be disqualified from submitting
an application.
Discount
The net discount applicable must be stated, along with any exceptions.
Supply and delivery
Hardbound editions should be supplied where available. Please indicate your method
and frequency of delivery. Goods are to be delivered to
Book Acquisitions Section
National Library of Ireland
Kildare Street
Dublin 2
Ireland
2.2 Latest Dates
The deadline for submission of tenders is 5.00p.m on Friday 20th March 2009.
2.3 Query Handling
Requests for additional information, clarification on the content of this document, and
all queries of substance (other than in relation to purely factual or procedural matters)
must be made in by e‐mail and received by the National Library no later than 5.00p.m.
on Friday 6th March 2009 and should be sent to:

Mr. Gerard Long
Assistant Keeper I
National Library of Ireland
Kildare Street
Dublin 2
E‐mail: goluing@nli.ie
Any additional information on foot of such queries will be made available to all
tenderers who have received a copy of this document.
2.4 Format of Tender
Failure to comply with the format outlined in section 3 will lead to the rejection of the
tender without evaluation.

3. REQUIRED FORMAT OF TENDER
Tenders must adhere strictly to the format stipulated below and must be completed in
the English or Irish language or both. Similarly, all tender material and documentation
must be in the English language or Irish language or both.
The following information is required in any tender submitted:
(1)
1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8
1.9
1.10

General Information
Name, address, telephone, e‐mail and fax number of tenderer
Contact person dealing with tender; and
Name, address, telephone, email and fax number of any third parties
involved in the tender
Identification of party who will carry overall responsibility for the contract
Description of role or element of contract to be fulfilled by any third‐party, if
applicable
Name of person within third‐party business dealing with the matter, if
applicable
Confirmation of acceptance by the tenderer and any third parties of the
conditions of tender described in Section 4 of the invitation to tender
A statement from the tenderer that none of the excluding circumstances of
Article 45 of EU Directive 2004/18/EC applies to him/her – see Appendix A
A statement from the tenderer that it is in compliance with the requirements of
Equality and Minimum Wage legislation as specified in Section 2 (3) below
Company profile, if the tenderer is a company, (please provide a brief profile
incorporating the following details)
• Legal form of company
• Length of time in existence

•
•
(2)
2.1
2.2

2.3

Number of employees
Any additional company information in support of tender.

Specific Information
A definition of the issues as understood by the tendering parties, in accordance
with section 2 of this document
A detailed proposal, to include:
(a) the overall approach which would be taken in fulfilling the tender
requirements
(b) the specific methods by which these requirements would be met.
An administrative proposal, to include:
(a) details of previous similar or relevant work undertaken
(b) the arrangements which would be put in place to ensure effective
communication with the National Library.

Financial Soundness
The tenderer should provide sufficient information to demonstrate its ability to continue
as a going concern. If requested, the tenderer must provide audited financial statements
for the last 3 full financial years.
Business References
The tenderer should supply the names of two libraries of similar size to the National
Library currently using its services giving:
Organisation title and main business
Contact name
Position in organisation
Address
Telephone number /email address
Level of business per annum.
Health & safety
The service provider shall ensure that any member of its staff operating within the
confines of the National Library shall adhere to all current EU and Irish Health and
Safety Standards.
Employment Legislation
The service provider shall comply with the statutory obligations of the Employer
Equality Act 1998, Equal Status Act 2000 and Minimum Wage Act 2002.

4.
4.1

EVALUATION OF TENDERS AND AWARD CRITERIA
Qualification Criteria

Only tenders submitted in the English or Irish language or both will be accepted.
Tenders will be examined initially by reference to the following:
a) completeness of proposals and tender documentation as specified in Section 2 and 3
(Specification of Requirements and Format of Tender) of this document;
b) Confirmation of acceptance by the tenderer and any third parties of the conditions of
tender described in Section 4 (Notice to Tendering Companies) of the invitation to
tender;
c) A statement from the tenderer that none of the excluding circumstances of Article 45
of EU Directive 2004/18/EC applies to him/her – see Appendix A.
Only those tenderers who satisfy conditions in relation to the above will be eligible for
inclusion in the award process.
4.2

Award Criteria

The contract will be awarded from the qualifying tenders, as set out in section 4.1 above,
on the basis of the most economically advantageous tender (subject to agreement on
conditions of contract) applying the following award criteria:

i) Level of discount (60%)
ii) Quality of customer service and support (40%)
which will be evaluated in terms of
(a) Commitment to order fulfillment
(b) Speed of supply from date of order receipt
(c) Procedural reports, Alerting service, Bibliographic records, and
Processing service,
as specified in Section 2 above.
The National Library does not bind itself to accept the tender with the lowest tender
price or any tender and will not pay any compensation whatsoever in connection with
the preparation and submission of tenders or subsequent presentations.
Tenderers should confirm that they will be able to support the electronic transmission of
documentation in compatible formats (namely WORD and PDF).

5. NOTICE TO TENDERING COMPANIES
5.1

Contractual Arrangements

Any conflicts of interest involving a contractor (or contractors in the event of a
consortium bid) must be fully disclosed to the National Library, particularly where there
is a conflict of interest in relation to any recommendations or proposals put forward by
the tenderer.
Any registerable interest involving the contractor and the Board of the National Library,
members of the Government, members of the Oireachtas or employees of the National
Library or their relatives must be fully disclosed in the response to this RFT, or should
be communicated to the National Library immediately upon such information becoming
known to the contractor in the event of this information only coming to their notice after
the submission of a bid and prior to the award of the contract.
The terms ʹregisterable interestʹ and ʹrelativeʹ shall be interpreted as per the Ethics in
Public Office Act, 1995.
Any contract entered into on foot of this RFT will be governed by Irish Law and will be
subject to the exclusive jurisdiction of the Irish Courts.
Any terms and conditions in the proposed contract do not imply acceptance by the
National Library.
The National Library may cancel the tender process at any time prior to a contract being
entered into.
5.2

Financial Arrangements

Payment for all services will be on foot of appropriate invoices. Detailed invoicing
arrangements will be agreed with the successful supplier at the time of award of
contract.
The successful contractor will be paid in accordance with the provisions of the Prompt
Payment of Accounts Act, 1997 and is obliged to pay subcontractors in accordance with
the provisions of the Act. The Act provides that a main contractor on a public sector
contract must provide the same payment period to a subcontractor as is set down in the
main contractorʹs written contract with the public body, unless a different provision has
been agreed in the contract between the main contractor and subcontractor. Payments
will be subject to professional services withholding tax of 20% where appropriate.

Before a contract is awarded the successful tenderer (and agent, where appropriate) will
be required to promptly produce a Tax Clearance Certificate, or in the case of a non‐
resident tenderer, a statement from Revenue Residence Section, Government Offices,
Nenagh, Co. Tipperary, confirming suitability on tax grounds. Where a Tax Clearance
Certificate expires within the course of the contract, Revenue reserves the right to seek a
renewed certificate. All payments under the contract will be conditional on the
contractor(s) being in possession of a valid certificate at all times.
The successful tenderer shall be responsible for the delivery of all services provided for
within the contract on the basis of a fixed price agreement set at the beginning of the
contract. Prices quoted in the tender cannot be increased during the currency of the
tender. Similarly, terms and conditions cannot be altered.
The National Library retains the right to withhold payment where a contractor has
failed to meet his/her contractual obligations in relation to the delivery of services to an
acceptable level of quality.
5.3

Freedom of Information

The National Library of Ireland undertakes to use its best endeavours to hold
confidential any information provided by any person or organisation in response to this
invitation to tender, subject to its obligations under law, including the Freedom of
Information Act 1997 and the Freedom of Information (Amendment) Act 2003.
Please note that, in response to a request under the Freedom of Information Acts,
information not identified as sensitive (with supporting reasons) could be released.
Therefore, in responding to this invitation to tender, tenderers should identify the
specific information which they do not wish to be disclosed, stating the reasons for its
sensitivity. The National Library of Ireland will consult with tenderers about this
sensitive information before making a decision on any Freedom of Information request
received.
5.4

Preparation and submission of tenders

Tenders must be completed in accordance with the format specified in section 3.
Tenders which are incomplete will be rejected.
The National Library requires that any information provided pursuant to this invitation
to tender will be treated in strict confidence by suppliers.
However, the National Library reserves the right to seek clarification or verification of
any such information. In the event of a tender being successful information supplied by

tenders will be treated as contractually binding.
The National Library will not be liable in respect of any costs incurred by suppliers in
the preparation of tenders, including an electronic copy, or any associated work effort.
Tenderers should forward an electronic copy of their tender by e‐mail to goluing@nli.ie

APPENDIX A
Article 45 of EU Directive 2004/18/EC
Personal situation of the candidate or tenderer
1. Any candidate or tenderer who has been the subject of a conviction by final judgment
of which the contracting authority is aware for one or more of the reasons listed below
shall be excluded from participation in a public contract:
(a) participation in a criminal organisation, as defined in Article 2(1) of Council Joint
Action 98/733/JHA(20);
(b) corruption, as defined in Article 3 of the Council Act of 26 May 1997(21) and
Article 3(1) of Council Joint Action 98/742/JHA(22) respectively;
(c) fraud within the meaning of Article 1 of the Convention relating to the protection
of the financial interests of the European Communities (23);
(d) money laundering, as defined in Article 1 of Council Directive 91/308/EEC of 10
June 1991 on prevention of the use of the financial system for the purpose of
money laundering (24).
Member States shall specify, in accordance with their national law and having regard for
Community law, the implementing conditions for this paragraph.
They may provide for a derogation from the requirement referred to in the first
subparagraph for overriding requirements in the general interest.
For the purposes of this paragraph, the contracting authorities shall, where appropriate,
ask candidates or tenderers to supply the documents referred to in paragraph 3 and
may, where they have doubts concerning the personal situation of such candidates or
tenderers, also apply to the competent authorities to obtain any information they
consider necessary on the personal situation of the candidates or tenderers concerned.
Where the information concerns a candidate or tenderer established in a State other than
that of the contracting authority, the contracting authority may seek the cooperation of
the competent authorities. Having regard for the national laws of the Member State
where the candidates or tenderers are established, such requests shall relate to legal
and/or natural persons, including, if appropriate, company directors and any person
having powers of representation, decision or control in respect of the candidate or
tenderer.
2. Any economic operator may be excluded from participation in a contract where that
economic operator:
(a) is bankrupt or is being wound up, where his affairs are being administered by
the court, where he has entered into an arrangement with creditors, where he has
suspended business activities or is in any analogous situation arising from a
similar procedure under national laws and regulations;

(b) is the subject of proceedings for a declaration of bankruptcy, for an order for
compulsory winding up or administration by the court or of an arrangement
with creditors or of any other similar proceedings under national laws and
regulations;
(c) has been convicted by a judgment which has the force of res judicata in
accordance with the legal provisions of the country of any offence concerning his
professional conduct;
(d) has been guilty of grave professional misconduct proven by any means which
the contracting authorities can demonstrate;
(e) has not fulfilled obligations relating to the payment of social security
contributions in accordance with the legal provisions of the country in which he
is established or with those of the country of the contracting authority;
(f) has not fulfilled obligations relating to the payment of taxes in accordance with
the legal provisions of the country in which he is established or with those of the
country of the contracting authority;
(g) is guilty of serious misrepresentation in supplying the information required
under this Section or has not supplied such information.
Member States shall specify, in accordance with their national law and having regard for
Community law, the implementing conditions for this paragraph.
3. Contracting authorities shall accept the following as sufficient evidence that none of
the cases specified in paragraphs 1 or 2(a), (b), (c), (e) or (f) applies to the economic
operator:
(a) as regards paragraphs 1 and 2(a), (b) and (c), the production of an extract from
the ʺjudicial recordʺ or, failing that, of an equivalent document issued by a
competent judicial or administrative authority in the country of origin or the
country whence that person comes showing that these requirements have been
met;
(b) as regards paragraph 2(e) and (f), a certificate issued by the competent authority
in the Member State concerned.
Where the country in question does not issue such documents or certificates, or where
these do not cover all the cases specified in paragraphs 1 and 2(a), (b) and (c), they may
be replaced by a declaration on oath or, in Member States where there is no provision for
declarations on oath, by a solemn declaration made by the person concerned before a
competent judicial or administrative authority, a notary or a competent professional or
trade body, in the country of origin or in the country whence that person comes.
4. Member States shall designate the authorities and bodies competent to issue the
documents, certificates or declarations referred to in paragraph 3 and shall inform the
Commission thereof. Such notification shall be without prejudice to data protection law.

