MEDIA RELEASE

Sources, the free online search service launched by the National Library of
Ireland in October last year, has won a Taoiseach’s Public Service Excellence
Award. The award was presented to the Library’s Director Fiona Ross by the
Taoiseach today (Thursday 8 July) at a conference held in Dublin Castle.
Between 2007 and 2009, National Library of Ireland staff working on the
Sources project digitised, encoded and made 180,000 records for key Irish
research materials freely searchable online at the dedicated website
http://sources.nli.ie. These records, for Irish manuscripts and articles in Irish
periodicals, were originally published in a series of 27 printed volumes in the
1960s and 70s, having been created during a visionary cataloguing and indexing
project launched by then National Library Director Richard Hayes in the 1940s.
The user-friendly search interface was developed in the National Library using
OpenSource software, and is based on simple, intuitive and familiar keywordsearching, making the resource easy to use for all potential customers, such as
family history researchers. Over 46,000 unique customers in 140 countries have
used the service since it first went live ten months ago. Prior to that, every one
of them would have had to physically visit a research library to consult the
printed volumes each time they wanted to carry out a search.
The Sources database records almost 100,000 manuscripts worldwide – from
the remotest monastery to the vast collections of the National Library of
Ireland, and indexes every article in over 150 key Irish periodicals published
over the course of nearly 200 years
Sources was one of 20 projects selected for the 2010 Public Service Excellence
Awards. The awards take place every two years and are designed to showcase
and celebrate public service projects that promote innovation and excellence.
The creative use of resources and the development of new efficiencies are
typical hallmarks of successful entries.
Speaking after the ceremony, National Library of Ireland Director Fiona Ross
said that the key challenge the Library had to meet when developing the
Sources service was to exploit all the possibilities offered by new technologies

in delivering Richard Hayes’ original vision of bringing information to the widest
possible audience:
“Sources, which is free to use and was developed on an OpenSource
platform, also features new ways to explore the data. It features Google map
functionality and faceted browsing; integration with social media tools such as
Twitter and Facebook; feedback mechanisms to allow users submit suggestions
and responses, as well as an OpenSearch browser search-box.
“For decades, the original Manuscripts Sources for the History of Irish
Civilisation, or ‘Hayes Sources’ as it is more commonly known, proved to be a
tried and trusted resource for researchers in any and all fields of study relating
to Ireland and its people, at home and abroad.
“Now, with the imaginative use of information technology, the Sources
initiative has given this trusted resource a new life online. The unprecedented
opportunity it is providing for current and future generations of researchers
worldwide to find Irish source material from their desktops wherever they may
be would have pleased the Library’s Director from 1940 to 1967, Dr Richard J
Hayes, who oversaw the dedicated team that first embarked on the mammoth
task of indexing 100,000 irreplaceable Irish manuscripts almost 70 years ago”,
Ms Ross concluded.
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